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As SATAL Students...

ÅWe collect class 

feedback while 

conducting focus 

groups, class interviews 

or course evaluations.

ÅWe need to ensure 

feedback is valuable and 

helpful.



For example

ñThis class is too early.ò



An early class can be an issue but...

ÅThe feedback isnôt 
related to T & L

ÅAnd it does not offer a 

solution or a suggestion

ÅThe class schedule is 

not under the 

instructorôs control



However

ÅPeer feedback gives 

the opportunity to tune 

instruction to the 

studentsô perspective 

(learner-centered) to 

enhance learning 

environments 



What are some situations when 

constructive feedback is necessary?
ÅSomeone asks your opinion about how they are doing

o Peer reviews

ÅOngoing performance discussions

o Course evaluations

ÅProviding specific performance pointers

o Group work feedback

ÅConcern about a peerôs work habits
o Peer conversation



Feedback can be valuable and helpful!



Benefits of peer review include:

ÅHaving another student'sô 
perspective 

ÅLearning by explaining to others

ÅCritically reflecting on own work

ÅDiscussion to help organize an 

argument



Take a moment to reflect on peer 

review experiences

ÅHave you participated in peer 

reviews for class?

ÅWas it positive? Negative?

ÅHave you ever been trained to 

provide constructive feedback?



The purpose of a rubric is...

ÅTo describe expected 

product

ÅTo provide criteria for 

levels of performance

ÅTo outline how to 

reach goals of the 

task



The rubric for giving constructive 

feedback is...

ÅDesigned to help 

peers and faculty give 

valuable feedback to 

each other
o We hope you will be able 

to give constructive 

feedback by the end of 

this presentation



FEEDBACK is valuable and 

useful whené 



(WHO) Someone provides it with the 

appropriate audience in mind

ÅWho is going to 

receive this 

information: a 

peer, an 

instructor, the 

program director?



(WHEN) It is given as soon as 

possible after performance

ÅAnd allows for 

response and 

interaction

ÅWill the feedback 

still be relevant to 

the audience?



(WHY) There is purpose awareness

ÅWhat is my audience 

going to do with this 

information: make 

changes in the draft, 

adjust teaching 

strategies, add a 

class to the program?



(WHAT) It is focused

ÅAnd provides specific 

information with clear evidence 

of appropriate content

ÅWhat are the goals? What 

progress is being made toward 

those goals? What activities 

will lead to better progress?



(HOW) It is perceived as well-intentioned, 

respectful and knowledgeable

ÅIs what Iôm saying 
specific and useful to 

the audiences? Am I 

addressing the content 

in a focused, 

constructive and 

respectful manner?



Rubric 

criteria

explained:



(1) Include accurate and specific data that 

is clear about irrefutable evidence

ÅExample: ñAdding 

expert evidence, like 

data from research 

articles, will help 

make your argument 

much stronger.ò



(2) Focus on the content rather than 

the person



(3) Comments should focus on 

description, not judgement

ÅComments should be..
o Non-judgemental

o Descriptive

o Specific

ÅBe honest, but 

respectful. Remember, 

the goal is to help the 

person improve.



(4) There should be a balance between 

positive and negative feedback

ÅOne way to do this 

is to sandwich 

negative data 

between positive 

data



(5) Positive feedback is attributed to internal 

causes and given in the second person

ÅStart sentences 

with, ñYouéò ñYou 

used very 

supportive 

examples.ò



(6) Negative feedback should be given in 

the first person, then the third

ÅStart sentences 

with, ñI had a lot of 

questions in the 

introduction,ò ñI was 

unsure what was 

meant here 

because...ò



(7) Offer specific suggestions that 

model appropriate behavior

ÅñThis type of 
example might 

support your 

argumentéò

ÅñHave you 
considered 

introducing this 

concept first?ò



Minute Paper:

Please use the rubric to answer the following:

1. What are the three most important ideas you 

learned from this webinar?

2. What unanswered questions do you still 

have?

3. Do you have any suggestions for the rubric 

or the presentation?



Thank You!


